UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA VINH LOC DPgc 1ap - Tw do - Hanh phuc

S6: 196 /KH-UBND Vinh Léc, ngay 30 thang 7 nam 2026

KE HOACH HOAT PONG
Trién khai mé hinh ¢‘Dich vu cong luu dong’’ hd tro nguoi dan,
doanh nghiép thuc hién tha tuc hanh chinh

Thuc hién Thong bao Két luan s6 150/TB-TCTPA ngay 03/7/2026 cia T
Cong tac Pé an 06, cai cach thu tuc hanh chinh, chuyén doi s gan voi Dé an 06
tinh Thanh Hoa vé Két luan tai Hoi nghi danh gia tién d6 thuc hién cac nhiém vy
Nghi quyét s6 57, K& hoach 02 va B¢ an 06 tuan thir 13; Cong vin s6 337/HCC-
HCQT ngay 14/7/2026 ciia Trung tAm Phuc vu hanh chinh cong tinh Thanh Hoa vé
trién khai mé hinh “Dich vu cong luu dong”.

UBND xi Vinh Loc ban hanh Ké hoach trién khai mé hinh “Dich vu cong
luu dong”, v61 ndi dung nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

Pua dich vu cong dén gan ngudi dan hon, tao diéu kién thuan loi cho t6
chtre, ca nhan thue hién thu tuc hanh chinh ngay tai noi sinh song, 1am viéc.

Ho tro nguot dan str dung dich vu cong truc tuyén, tai khoan dinh danh dién
tir VNeID, Cong Dich vu céng Qudc giava cac nén tang sd.

Nang cao ty 1¢ hé so truc tuyen ty 1 thanh toan truc tuyén, ty 1& s6 hoa ho
s0, gop phan thuc hién hiéu qua D¢ 4n 06 va cai cach tha tuc hanh chinh.

Giam thoi gian, chi phi di lai cua nguoi dan, dac biét d6i v4i nguoi cao tu01
nguoi co cong, ho ngheo... nguoi dan gap kho khan trong tiép can cong nghé so.

2. Yéu ciu

- Viéc trién khai bao dam thiét thuc, hiéu qua, ding quy dinh; phu hop diéu
kién thuc té cua dia phuong.

- Bdo dam an toan thong tin, bdo vé dir liéu ca nhan.

- Huy dong su tham gia cua cac td chirc chinh tri - x4 hoi, TO cong nghé sb
cong dong va luc luong Cong an xa.

I1. POI TUQNG HO TROQ

To chic hd trg cc to chuc, ca nhan c6 nhu cau thyc hién TTHC, sir dung
dich vu cong truc tuyén va cac tién ich sé trong qua trinh giai quyet TTHC. Uu tién
hd trg ngudi 6 cong véi cach mang, nguoi cao tuoi, nguoi khuyét tat, ho nghéo, ho
can nghéo, nguoi yéu thé thuc hién cac TTHC c6 nhu cau phat sinh...va cac truong
hop gap kho khan trong viéc tlep can, su dung cong nghé sé..

I11. NOI DUNG TRIEN KHAI
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1. Td chirc cac diém "Dich vu cong luu dong"

Pja diém uu tién: CAc nha vin hoa khu dan cu; cac khu vuc tap trung dong
dan cu; cac dia diém khac phu hop.

2. Noi dung hé tro

Hudéng dan nguoi dan: Dang ky tai khoan Cong Dich vu cong Qudc gia; kich
hoat tai khoan VnelD; nop hd so truc tuyén; thanh toan truc tuyén; tra ctru tinh
trang giai quyét hd so; khai thac két qua dién tur; sir dung ban sao dién tu; huong
dan sur dung cac tién ich s0; tuyén truyén vé cai cach hanh chinh, chuyén dbi sb.

3. T6 chirc cac dot hd tro chuyén dé

Cin ¢t vao nhu cau thue té, UBND x4 to chie cac dot hd trg luu dong theo
hang thang hoidc khi c6 nhu cau dé khai thac c¢6 hiéu qua:

- Hé thong thong tin giai quyét tha tuc hanh chinh;

- Cong Dich vu cong qudc gia;

-VnelD;

- Cac nén tang s cua tinh.

IV. THANH LAP TO DICH VU CONG LUU PONG

UBND xa thanh 1ap Tb Dich vu cong luu dong gém:

- To truong: Lanh dao UBND x4 phu trach cai cach hanh chinh.

- T6 pho: Lanh dao Trung tim Phuc vy hanh chinh cong xa.

- Thanh vién: Cong chttc Trung tdm Phuc vu hanh chinh cong; Cong chirc
Tu phap - HO tich; Cong chirc Van hoa - Xa hoi; Cong chire Dia chinh; Cong chire
Tai chinh; Cong an x&; Poan Thanh nién; Hoi Phu nir; Hoi Nong dan; Hoi Cyu
chién binh; T6 Cong nghe sO cong dong; Truong thon; Bi thu Chi bd thon.

V. NHIEM VU CUA TO DICH VU CONG LUU PONG

- Chuan bi day du co so vat chat nhu: May tinh xach tay; may in, may scan;
Thiét bi phat Wifi; Ban ghé; Bién hudng dan; Ngudn dién...

- Khao sat nhu cau; chuan bi dia diém;

- Chuén bj thiét bj;

- Ho tro nguoi dan thyc hién TTHC; tiép nhan phan anh, kién nghi,

- Tong hop két qua; béao cdo UBND xa.

VI. THOI GIAN THUC HIEN

Tt thang 8 nam 2026 va duy tri thuong xuyén.

VII. KINH PHI , ‘
Kinh phi thyc hién duogc bo tri ttir: Ngan sach nha nudc va Ngudn xa hoi hoa
hop phéap.

VIIl. TO CHUC THUC HIEN

1. Giao Trung tam Phuc vu hanh chinh céng xa:

Chu tri trién khai, tham muu lich t6 chtc; chuan bj thiét bi can thiét; tong
hop, tham muu b&o céo theo quy dinh.

2. Cong an xa



3

Thuc hién hd tro dinh danh dién tir; huéng dan VnelD; phéi hop véi cac
phong, don vi lién quan thuc hién cong tac tuyén truyén vé mé hinh ‘Dich vu cong
luu dong”’.

3. Cong chirc chuyén mon

Hudng dan thyc hién thu tuc theo linh vuc phu trach.

4. Uy ban MTTQ Viét Nam xa va cac to chirc doan thé

Huéng dan nguoi dan st dung dién thoai thong minh; hd tro cho cac dbi
tugng; phdi hop tuyén truyén.

5. Cac Trwéng thon

T6 chirc thuc hién thdng béo rong rai dén ngudi dan; chuan bi dia diém, phdi
hop t6 chire thuc hién mé hinh.

IX. CHE PQ THONG TIN, BAO CAO

Céc ban, nganh, doan thé, Truong thon va cac thanh vién T6 Dich vu cong
lwu dong can cit Ké hoach nay t6 chuc trién khai thyuc hién.

Sau mdi dot to chirc, T6 Dich vu cong luu dong tong hop bao cao UBND x4
két qua (16ng ghép trong bao cdo kiém soat thu tuc hanh chinh hodc bao cao dot
xuat khi c6 yéu cau).

Trong qué trinh thyc hién néu phat sinh khé khan, vudng mac, kip thoi bao
cao UBND xa (qua Trung tam Phuc vu hanh chinh c6ng) dé tong hop xem xét, giai
quyet./.

Noi nhgn: 1 (@ blcko) KT.CHU TICH
- Trung tdm PVHCC tinh (dé b/céo); < ?

- Thuong truc Pang uy (dé b/céo); PHO CHU TICH
- Thuong truc HDND x4 (dé b/céo);
- Chu tich, PCT UBND xa;

- Céc phong, trung tam truc thuoc x&;
- Cac Trudong thén;

- Luu: VT, PVHCC.

Tran Thanh Binh
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